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Co-Chairs’
Message
2020 was nothing if not an interesting year. Although 
the global pandemic dominated the headlines, 2020 
also saw massive amounts of monetary and fiscal 
stimulus, a racial reckoning, climate disruptions and a 
monumental US election that included an impeachment 
trial. These events led to extreme price volatility being 
experienced in almost all asset classes, offices shutting 
their doors to the public and employees moving 
to remote working arrangements. It was without a 
doubt a year of challenges. The turmoil and ups and 
downs witnessed across the globe in 2020 were also 
experienced by pension plans around the world. That 
said, for the HRM Pension Plan, 2020 was by all 
accounts a successful year.  Not only did the Pension 
Plan Office, under the continued leadership of CEO 
Rob Ritchie, do a great job rising to the challenges 
of 2020, they improved processes, delivered excellent 
service standard metrics and successfully navigated 
the investment markets. Rob and the rest of his team 
did a fantastic job serving our Plan and its Members 
and we are proud of their efforts.
    
As mentioned above, our Pension Plan Office team had 
to adjust quickly to the impacts of COVID-19.  The team 
has been largely working remotely since the beginning 
of the pandemic. While working remotely, the team has 
continued to provide excellent service to our Members 
(please see the Plan Member Services section of 
this report for more details). Further, the team vastly 
improved their inter-office virtual communications, 
moved to a paperless transaction system and began 
hosting Member pension information sessions virtually 
with great success. In addition, the Plan’s Investment 
Team closely monitored the impact the market volatility 
had on our investment portfolio, made adjustments 
to their investment decision processes and had an 
excellent year posting strong returns and entering into 
several new and exciting investment opportunities.
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The Pension Committee itself had another successful 
year. As a result of COVID-19, we have held all our 
meetings virtually since March 2020 and we will 
continue to do so until further notice. With an emphasis 
on Committee Member education, we had an excellent 
virtual in-house education day with sessions focusing 
on the fundamentals of the Plan and its investments, 
the Canadian retirement income system in its entirety, 
Environmental, Social and Governance (ESG) investing 
and legal issues surrounding pension plans. These 
sessions are a great way to introduce certain concepts 
to our newer Committee Members as well as providing 
an opportunity for our longer-serving Members to 
deepen their understanding of pension-related topics.
 
The Committee continues to be well-served 
by its governance structure consisting of equal 
representation from both employee and employer 
groups. We would like to take this opportunity to thank 
all voting and alternate members of the Committee, 
Participating Employers and Union groups for their 
ongoing contributions to the Plan. We are both pleased 
that our terms as Co-Chairs have been renewed for 
another year and we look forward to continuing to 
work with our fellow Committee Members.

For more information on the composition of the 
Committee, please see the Plan Governance section 
of this report.

In 2020, the Committee continued to focus on our long-
term planning workstream. An initiative that started in 
2018, the goal of this work is to ensure that the Plan 
remains viable over an extended time horizon. Much 
of 2020 was spent modelling and understanding how 
the Plan and its corresponding funding commitments 
are likely to evolve over the long-term and how they 
could change under a variety of circumstances. We 
look forward to continuing this work in 2021.
  
We are proud of the work that the Committee and the 
Pension Plan Office completed during 2020. You will 
find many of these achievements highlighted throughout 
this report. Based on everyone’s efforts and hard work 
in 2020, we feel confident that although it remains 
unclear what the future has in store, we are in the 
best possible position to navigate both the challenges 
and opportunities presented to the Plan. To our fellow 
Committee Members, Pension Plan Office staff and 
Plan Members, stay safe and stay positive. We look 
forward to continuing to serve you in the future.

Dan White

Co-Chair

John Traves, Q.C.

Co-Chair
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Hello fellow Plan Members,
It’s my pleasure to provide you with an update on 
the status of our Plan for the 2020 calendar year. 
Dominated by the global COVID-19 pandemic, 2020 
was anything but a typical year for the Pension Office, 
our Plan Members and the Plan’s stakeholders. 
During these complicated times, I continue to be 
impressed with the efforts of our team. While we’re 
unsure when we’ll be able to return to working in 
the office, I’m confident in the team’s ability to 
navigate these trying times with professionalism and 
a continued focus on delivering exceptional service 
and results for our Members.
 
While the body of this report will provide you with 
insight into the Plan’s operations, asset performance, 
and Member service standards results, allow me to 
highlight some of our 2020 achievements.

The Plan’s investment portfolio performed quite well 
during the turbulent year that was 2020. Led by our 
public portfolio, the Plan’s assets returned 7.6% net 
of all expenses during the year. While this return was 
slightly behind our benchmark’s return for the year, 
it’s well above our long-term rate of return objective 
and a strong result given the volatility of market 
returns over the last year. The Plan’s long-term results 
continue to significantly exceed benchmark returns.

CEO’s
Message
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Over the course of 2020, we completed an asset-
liability modelling project which confirmed that 
our long-term target asset allocation and level of 
investment risk aligns well with our Plan’s liability 
profile. The asset-liability modelling project also 
provided guidance in our efforts to seek out innovative 
and risk-effective ways to deliver returns above our 
long-term target.

The Plan’s dedicated Member Services team 
continued to do an exceptional job of supporting our 
Members with their pension related transactions. As 
highlighted in the ‘Plan Member Services’ section 
of this report, the team scored well on our Member 
satisfaction surveys and completed almost 100% 
of Member related transactions within our service 
delivery metrics. While maintaining this high level 
of service, the team also moved to a paperless 
pension transaction process and transitioned to 
offering virtual pension information sessions for our 
Members. Although we miss seeing our Members in-
person, we’re extremely pleased with the success of 
our virtual sessions.

Looking forward, we continue to work with the 
Pension Committee on a multi-year strategy aimed 
at ensuring the long-term success and sustainability 
of the Plan. This work has allowed us to strengthen 
our ability to manage the Plan’s assets and liabilities 
on a holistic basis. In addition, we’re continuing to 
build out our Plan website. While the website looks 
great, we continue to enhance its capabilities, so 
watch for new features to be launched later this year. 

I would like to thank the Pension Committee and 
the Pension Office team for their support throughout 
2020. While we expect 2021 to be challenging 
on many fronts, I remain confident in our ability to 
continue to deliver strong results and service for the 
Plan and its Members.

Rob Ritchie

CEO
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7 .6%
$2. 3 Billion

$ 18 2 Million

$ 1 46 7147 61

7 .6%
$2. 3 Billion

$ 18 2 Million

$ 1 46 7147 61
Active 

Members
7,046

Total

12,756
Pensioners
4,649

Deferred 
Members
707

Terminated Members 
with Rights to Residual 
Payments 
354

Asset Class
Public Equities

Public Debt

Private Investments

Total Portfolio

Benchmark

2020 Return
9.1%

7.9%

6.2%

7.6%

7.9%

2020 at a Glance
 

1 Based on preliminary valuation results as at December 31, 2020.
 Final results will be summarized in the Plan’s actuarial valuation report  
 which will be filed later this year.
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71
Age of
Oldest
Active

Member

795
New Members 

Joined the
Plan

19
Age of

Youngest
Active

Member

2 2 9
New

Retirees

105
Oldest
Retired
Member

4
Retired 

Members 
Over the 

Age of 100

2020 at a
Glance (cont’d)
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Plan Governance
Structure
The HRM Pension Committee (the “Committee”) is tasked with the overall governance of the Plan as well as 
ensuring that the Plan can deliver its promised benefit. The Committee is structured such that both employee and 
management groups have equal representation during decision-making processes.

The Committee consists of 12 voting members. 5 of the voting members are union representatives and another 
5 are appointed by HRM management. A retired member and a representative from the Non-Union Municipal 
Employees Association (NUMEA) make up the remainder of the voting members of the Committee. 

The five employee unions represented on the Committee with voting members include:

• International Association of Firefighters, Local 268 (IAFF)
 www.hpff.ca

• Canadian Union of Public Employees, Local 108 (CUPE)
 www.108.cupe.ca

• Nova Scotia Union of Public and Private Employees, Local 13 (NSUPE)
 www.nsupe.ca/local-13

• Halifax Regional Police Association (HRPA)
 www.halifax.ca/fire-police/police

• Amalgamated Transit Union, Local 508 (ATU)
 www.atu508.ca
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As at May 1, 202 1
Halifax Regional Municipality
Pension Committee (Joint representation
consisting of 12 voting members)

5 Management
Jerry Blackwood
Jane Fraser
Mike Sampson
John Traves
Britt Wilson  

5 Union
Melanie Gerrior
Nova Scotia Union of Public and Private Employees (NSUPE)

R. Scott MacDonald
Halifax Regional Police Association (HRPA)

Ray MacKenzie
Amalgamated Transit Union (ATU), Local 508

Dwayne Tattrie
Canadian Union of Public Employees (CUPE), Local 108

Dan White
International Association of Fire Fighters (IAFF), Local 268

1 Non-Union
Greg MacKay
Non-Union Municipal Employees Association (NUMEA)

1 Retired Member
Mark Hartlen

Co-Chairs: 1 union representative and
1 management representative        
John Traves    Management
Dan White  Union                        

Each voting member may have two alternates; an alternate
can vote in the absence of the voting member. There are 10
non-voting Participating Employer representatives.

Participating Employer Representatives:

Arne Buchanan
Zatzman Sportsplex

Mike Cogdon
Halifax Forum Community Association

Jen Heddon
Cole Harbour Place

John MacMillan
QUEST

Cathy Maddigan
Halifax Public Libraries

Louis de Montbrun
Halifax Water

Anne Patterson
Halifax Regional Centre for Education

Stuart Poteri
Centennial Arena

Robert Rines
Lake District Recreation Association

Steve Vincent
Ocean View Continuing Care Centre
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Plan Member
Services
The Plan Member Services team is a dedicated resource 
committed to assisting our Members. In addition to 
providing Plan education sessions throughout the year, 
the team assists our Members with their HRM pension 
related transactions and queries. They complete 
100% of Member related transactions in-house, which 
facilitates quick turnaround times and ensures that the 
highest levels of quality controls are in place.
 
We are pleased to report that, once again, our 
Members rated the services they received from 
the Pension Office as ‘Excellent’ during 2020. The 
Pension Office has been rated excellent on their level 
of knowledge, courteousness and helpfulness since 
the surveys began in 2011.

The information on the next page highlights various 
additional statistics related to the Plan Member 
Services team from 2020.
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Plan
member

survey overall
rating was
“Excellent”

Team Highlights from 2020:

• Received approximately 2,110 member phone
 calls from January 1 to December 31, 2020

• Plan member survey overall rating was
 4.48/5 or “Excellent”
• Enrolled 795 new plan members

• Processed pension estimates for 147 plan
 members considering retirement and cost
 estimates for 52 plan members considering
 purchasing past service

•	 Provided	final	costs	to 11 plan members
 for past service purchases

•	 Provided	benefit	statements	for
 189 retirements, 324 terminations
 and 135 deaths

• Provided pension information for
 44 marriage breakdowns

• Completed 12 reciprocal transfers in/out
 and 6 past service purchases

• Presented 4 general pension information sessions
 (1 in-person group session and 3 virtual sessions)

• Processed payments for 194 terminations

• Our online HRM retirement calculator,
 which launched in 2018, was accessed
 907 times during 2020

• Members accessed their Annual
 Statements electronically via the online
 retirement tool 790 times



Plan Member
Services (cont’d)
Engaging with Our Members
We are always looking for ways to engage with our 
Members to ensure that they are up-to-date on all 
their HRM pension information and have access to 
the resources they need. We are pleased to outline 
several initiatives that we currently use to connect 
with our Members.

Electronic Communication
Electronic communication is the most effective way 
for our office to provide Members with all their HRM 
pension related information. By providing us consent 
to communicate electronically Members can receive 
their Plan information in a timely manner, reduce 
paper waste and the financial cost associated with 
paper correspondence. Members who haven’t 
already done so can complete an Electronic Consent 
Form and return it to our office. This form is available 
on the Plan’s website.

Virtual Information Sessions
Typically, we provide several in-person education 
sessions to our Members each year. These sessions 
provide Members with information related to the 
Plan’s benefit structure.

Given the COVID-19 pandemic and social distancing 
requirements, we were unable to continue with our 
in-person group sessions during 2020.  However, we 
were able to transition to providing these sessions 
virtually, a trend that we expect will continue in the 
future. Based on feedback from our Members, this 
transition was successful as these sessions were 
highly rated.

Look for more information about upcoming virtual 
information sessions on the Plan’s website (www.
hrmpensionplan.ca), via HRM weekly bulletins and 
from your employer in the coming weeks and months.

New Plan Website
Our new enhanced Plan website was successfully 
launched in 2020. The website contains information 
related to the Plan that many Members will find useful 
to help understand how the Plan operates.

In addition, Plan Members can reach our staff via the 
website by accessing the ‘Contact Us’ section and 
requesting a call back. 

We are currently exploring additional ways to leverage 
our website to improve Member experience.

Online Retirement Tool
Launched in 2018, the Plan’s online retirement tool is 
a resource that is designed to help Members gain a 
better understanding of the benefits they will receive 
during retirement from their HRM pension. In addition, 
the tool can model retirement income that might be 
available to them from the Canada Pension Plan, 
Old Age Security and any other pension benefits or 
personal resources they have. To access the online 
Retirement Calculator, visit our Plan’s website.

Annual Statements
By the end of June each year, we are required to 
provide each active Plan Member with an annual 
statement that outlines their HRM Pension Plan 
entitlement. Members who have provided us with 
consent to communicate electronically receive an 
email outlining how to access their annual statement 
online. Last year we sent over 1260 statements to our 
Members electronically (compared to 700 the previous 
year). This is a trend we hope continues in the future 
as we make additional efforts to communicate with 
our Members electronically and reduce paper waste.

If Members haven’t provided us with permission to 
communicate electronically, they receive their annual 
statement via regular post.
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Funding Valuation ($ millions)

2000

          Total Assets                   Smoothed Assets                   Pension Obligations

20202002 2004 2006 2008 2010 2012 2014 2016 2018

$2,500

$2,000

$1,500

$1,000

$500

$0

December 31, 2020

$2,350

$2,250

$2,150

$2,050

$1,950

$1,850

$1,750

$1,650

Plan Assets &
Obligations ($ millions)

Assets (Smoothed)

Pension Obligations

Plan Member
Services (cont’d)

Actuarial Valuation 
Going-Concern Valuation
The tables below highlight the results of our December 31, 2020 going-concern funding valuation, one 
measure of the Plan’s financial health. A going-concern valuation assumes that the Plan continues to operate 
indefinitely, and the results are used to determine the level of contributions that are required to be made to the 
Plan until the next valuation is completed. On this basis, the Plan is 94% funded as at December 31, 2020, 
meaning there is approximately 94 cents of pension assets supporting every $1 of pension obligations.

In February 2020 the provincial pension regulator 
announced new rules that govern how pension 
plans are funded in the province. Among other 
things, these revised regulations require plans to 
fund an explicit ‘provision for adverse deviation’, 
meant to provide a buffer in case of unfavorable 
plan experience. In addition, they require that any 
shortfall be funded over a 10-year period, compared 
to 15 years under the previous regulations. The next 
required full valuation must be completed no later 
than December 31, 2023.
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Historical Contributions (as a % of payroll)

2000

            Current Service Cost                   Total Contributions

20202002 2004 2006 2008 2010 2012 2014 2016 2018

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

Current Service Cost

Special Payments

Total Contributions (as a % of payroll)

6.7%

17.9%

Total contributions to the Plan are driven by the Plan’s 
going-concern valuation results and consist of current 
service cost contributions along with special payments 
to fund the shortfall. All contribution amounts are split 
equally between employees and employers.

The Plan’s current service cost is the value of the benefits 
earned in the upcoming year. The current service cost for 
the Plan is estimated to be 17.9% of payroll per annum.

As indicated by the Plan’s funded ratio (summarized 
above) there is a shortfall of approximately 6%. Extra 
contributions are being made to the Plan to fund this 
shortfall over the next 10 years. These extra contributions 
are estimated to equal 6.7% of payroll. 

As demonstrated by the graph above, total contributions to the Plan (as a % of payroll) have grown as we attempt to 
achieve a fully funded status. Currently, total contributions to the Plan equal 24.6% of payroll, split equally between 
employees and employers.

Actuarial Valuation (cont’d) 
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Solvency Valuation 
In addition to a going-concern valuation (described 
above), provincial legislation requires that defined benefit 
pension plans periodically conduct what is known as a 
solvency valuation. A solvency valuation assumes that 
the plan stops operating and winds up at the valuation 
date and all benefits are settled via transfers out of the 
plan or annuity purchases. The assumptions used on 
this valuation basis are more prescriptive than those 
used for a going-concern valuation.

In 2012, provincial regulators granted a permanent 
exemption to municipal pension plans, no longer 
requiring them to fund any solvency deficits they might 
have. This exemption reflects the long-term nature of 
these entities and the low risk that these plans wind up. 
As such, the HRM Pension Plan is no longer required 
to make contributions in respect of any solvency 
deficits. However, we are still required to periodically 
measure the Plan’s funded position on this basis. As 
at December 31, 2020, the Plan’s funded ratio on a 
solvency basis is estimated to be 66%.

Note: All amounts in this section are based on preliminary  
valuation results as at December 31, 2020. Final results will be 
summarized in the Plan’s actuarial valuation report which will
be filed later this year.



Total Expenses

Total Expenses

As a % of Average Assets

20205-Year Average

$10

$9

$8

$7

$6

$5

$4

$3

$2

$1

$0

1.0%

0.9%

0.8%

0.7%

0.6%

0.5%

0.4%

0.3%

0.2%

0.1%

0.0%

Plan Expenses

Total Plan Expenses                   Expenses
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0.35%0.37%

Plan Operations
We continue to look for ways to deliver the Plan’s pension promise in the most cost-effective manner for our 
Members. To help monitor whether we are succeeding on this front, we benchmark ourselves against several 
other Canadian pension plans that publish their pension administration costs. Consistent with prior years, the 
Pension Office is once again a lower cost provider of pension administration services compared to its peers. 
In 2020, our annual cost of administration per Plan Member was $146. This compares to an average cost of 
$209 per Member for our benchmark group. 

The dollar amount of total expenses paid from the 
Plan during 2020 was $7.6 million, which equates 
to 0.35% of average Plan assets during the year. As 
demonstrated by the chart below, the dollar amount 
of total Plan expenses can fluctuate from year to 
year depending on the number and type of projects 
we undertake. However, since 2010, the Plan’s total 
expenses as a percentage of average Plan assets 
has continued to decline. We continue to look for 
ways to carry this trend forward as the Plan grows 
and is able to realize certain economies of scale. 
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Active Membership vs. Plan Contributions 

2000

  Plan Contributions                   Active Membership
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2002 2004 2006 2008 2010 2012 2014 2016 2018 2020

($ millions) LHS (count) RHS

Employee Contributions

Employer Contributions

20192020

Employer/Employee Contributions

Total: $102.8

Total: $94.8

Fiscal 2020 Expenses

Investments

Pension Administration

Governance

Total Expenses

$ millions

$5.3

$1.7

$0.6

$7.6

%

70%

22%

8%

100%

Plan Members and participating employer groups both 
contribute to the Plan in approximately equal amounts. 
Employees and employers each contribute 12.21% 
of payroll for most Non-Public Safety Occupation 
positions and 12.56% for most Public Safety 
Occupation positions.

Contributions are used to fund future benefit payments 
and generate investment income for the Plan. In 
2020 total Plan contributions equalled $102.8 million, 
an $8.0 million increase compared to 2019. As our 
active member base continues to grow and assuming 
contribution rates remain stable, annual contributions 
to the Plan will continue to increase as well.
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Pensioner Count and Annual Pension Payments
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   Pensioner Payments                   Pensioners
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$95.5 m
$90.5 m

During 2020, our Plan distributed approximately $95.5 
million in pension payments to our retired members 
and their beneficiaries. This represents an increase of 
$5.0 million compared to 2019 and is consistent with 
recent years Plan experience. We expect that this trend 
will persist as our pensioner population is expected to 
continue to grow in the coming years. 

Plan Operations (cont’d)
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Total Plan Assets ($ millions)

2000
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Actual Return

Benchmark

Net Investment Return - 2020

Plan Assets
Investment Performance
The global impacts of COVID-19 created a truly unique 
year for capital markets. Most asset classes witnessed 
significant devaluations along with increased price volatility 
during the first quarter of the year. The remainder of the 
year saw a remarkable recovery for many asset classes.  
The recovery was largely driven by unprecedented 
amounts of fiscal and monetary stimulus programs 
implemented by governments around the world.

Our portfolio proved to be resilient to these challenges and 
generated a net return of 7.6% for the year. This positive 
performance was largely attributable to strong returns 
from our public portfolio (equities and debt). Although 
slightly behind our benchmark return for the year, this 
number is ahead of our long-term return objective. 

As demonstrated by the chart below, the Plan’s assets have continued to grow in recent years as contributions to 
the Plan and investment returns have exceeded pension payments and Plan related expenses. Plan assets now total 
over $2.3 billion (as at December 31, 2020).
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Investment Return - 2020 - By Asset Class
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Plan Assets (cont’d)
Although not the highest returning asset class in our portfolio on an absolute return basis, our public debt portfolio 
performed exceptionally well during the year (7.9% return). This traditionally risk reducing portfolio was positively impacted 
by the decrease in government interest rates witnessed across the globe to help combat the impacts of COVID-19.

Additionally, our infrastructure portfolio (10.6% return) proved resilient to many of the challenges presented as a 
result of COVID-19 and our equity portfolios (both public and private) were able to capture much of the recovery 
witnessed by markets during the second half of the year. The higher returns experienced by these assets offset 
the lower return levels observed in some of our other asset classes. Specifically, our real estate and private debt 
portfolios faced unique challenges that were harder to overcome in the short-term.
  
It’s important to note that certain types of investments are expected to have higher returns than others, but these 
higher return expectations often come with additional risks that must be considered. It is important to have a well-
diversified portfolio that balances these risk and return expectations.

Long Term Performance
The table on the next page highlights how our assets have performed since the Plan’s inception, 22 years ago. 
With a since inception annualized return 1.4% higher than that of our benchmark, we continue to demonstrate 
that our active investment style adds value relative to passive investing. 
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Asset Mix
At December 31, 2020, the Plan had an asset allocation of approximately 37% in public equities, 32% in public debt 
and 31% in private investments (private debt – 4%, private equity – 6%, real estate – 10%, infrastructure – 11%). We 
continue to look for attractive investments to enhance the Plan’s overall return while taking into consideration the Plan’s 
long-term pension obligations.

Near the end of 2020 we updated our Plan’s policy mix (which is the long-term asset mix target) to increase the allocation 
to public equities by 5% via an offsetting reduction in public debt. The new policy mix consists of a 40% allocation to 
both public equities and private investments along with a 20% allocation to public debt. These changes are consistent 
with the results of an asset-liability study that was completed during the year and will help ensure that the Plan continues 
to meet our long-term return objectives.
 
Deviations from the policy mix are permitted in order to participate in attractive investment opportunities. We monitor 
these deviations on an ongoing basis and rebalance the portfolio towards the policy mix as required.

Actual Asset Mix
at December 31, 2020

Policy Asset Mix
at December 31, 2020

Private Debt
4%

Private Equity
6%

Real Estate
10%

Public Debt
32%

Infrastructure
11%

Public Equity
37%

Private Investments
40%

Public Debt
20%

Public Equity
40%

Performance
Total Portfolio (Net of all Expenses)

Benchmark

Value Add

2019 Return
10.7%

10.3%

0.4%

2020 Return
7.6%

7.9%

-0.3%

Since Inception 
Annualized Return

7.2%

5.8%

1.4%
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Contact Us
We are always looking for ways to engage with our Members and ensure they are well informed about their HRM 
Pension Plan entitlement. We would encourage you to contact our office if you have any questions about your 
HRM pension benefit. 

Contact us by Phone or Fax:
Phone: (902) 490-6213
Toll Free: 1 (888) 490-6213
Fax: (902) 490-5597

Email us:
E-mail: HRMPension@halifax.ca

Visit us in Person (see note below):
1809 Barrington Street
Suite 1108, CIBC Building
Halifax, Nova Scotia B3J 3K8
Regular Office Hours: Monday - Friday | 8:30 am - 4:30 pm

Note: Due to the current COVID-19 pandemic, our physical office is currently closed. We continue to process 
Member transactions and queries via telephone and email. We are currently unsure as to when our office will reopen, 
but we will provide updates as more information becomes available. Look for these updates on our website and via 
the regular HRM email bulletins.

For more information about our Plan and additional retirement resources, we would encourage you to visit the 
Plan’s website (www.hrmpensionplan.ca). 

Allow us to Communicate with you Electronically:
Electronic communication is the most effective way for our office to provide you with all your HRM pension related 
information. By providing us with your consent to communicate with you electronically you’ll receive your Plan 
information in a timely manner, reduce paper waste and the financial cost associated with paper correspondence. 
If you haven’t already done so, complete an Electronic Consent Form and return it to our office via email or regular 
post. This form is available on the Plan’s website in the ‘Forms’ section located at the bottom of the homepage.
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